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Att: All Customers operating MEMbus Production Logging Tools,
17 Oct 2007

In an effort to provide the best support possible for our growing product line offerings, effective
January 1, 2008, Sondex will no longer offer technical support or the availability of replacement
parts for any tools or sensors operating on the MEMbus telemetry platform. Sondex launched
Production Logging tools on the Ultrawire™ Ultralink™ platform in 2001. Since that time, Well
Integrity tools and further Production Logging tools have all been produced to operate on this higher
speed platform. The previous generation, MEMbus logging tools, for some time now, have been
considered obsolete and no longer in manufacture. As of January 1, 2008, spare part availability will
be limited to supplies on hand only.

Customers, who wish to place “look ahead” irrevocable MEMbus part orders, should be sure to
place orders before the end of the 2007 calendar year.
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